BSSK Reader Feedback

Scheme

A condition of a reader booking at a BSSK event, is that the reader participate
in the ‘Reader Feedback Scheme’ and adhere to the BSSK Reader Code of
Conduct, a copy of which you will find enclosed.

How it Works:

1 You will find a pack on your table on arrival. In it there will be a
badge for new readers, which we ask that you retain for all future
shows to prevent health and safety issues with the recycling of
sharps. Also enclosed will be a quantity of feedback cards.

2 Please wear your badge during every show — for regular readers, it is
the badge issued to you in 2010, no changes this year.

3 Please give one of the feedback cards to every client at the end of
their reading, or before starting if this is easier for you — further
supplies are available from reception should you need them.

4 Explain to them that they fill it in if they wish to do so - its entirely
up to them. Itis completely anonymous and discreet.

5 They should not fill the card in at your table unless they specifically
ask to do so, and should not give the card back to you, but should
place it themselves in the basket on the reception table.

6 At each show, we return the previous show’s cards to you. If you
are not booked on any more shows, they will be posted out to you.

That’s all there is too it.
Happy Reading!



